ePad on Citrix XenDesktop VDA

1. USB Redirection

To make ePadLink devices work in the Citrix XenDesktop VDA environment, the first step is to
setup USB redirection. The following table shows ePadLink devices and their Product IDs:

ePadLink Device
(Vendor ID 04DF)

Product ID (PID)

ePad USB 0012
ePad Il 001F
ePad-ink 0030
ePad-vision 0038

There are two ways to do this:

Follow the steps from the following link to setup USB redirection on the local machine:
http://support.citrix.com/article/CTX129558

You may setup the Client USB redirection rules on the server to allow your ePadLink
devices to be redirected. Open Desktop Studio on the XenDesktop Server, expand HDX

Policy, select Users, click on Edit, and select the Settings tab.
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= Edit Setting

Client USB device redirection rules

Values:

Allowe: VID=04df PID=0012

Allpw: VID=04df PID=001F

Allow: VID=04df PID=0030

Allows: VID=04df PID=0038

[ Mew ][ Edit ][ Delete ][ Move Up ][ Move Down

[] Use defautt value

Help Comment
Applies to XenApp 6.0 or later (WM Hosted Apps) and XenDesktop 5.0 or later -
|
Lists redirection rules for USE devices.
e . -
OK ] [ Cance

2. Install the ePad driver

Install the ePadLink 32-bit Universal Installer on the master image before XenDesktop
clones the master image.

3. Connect to the XenDesktop Server

e Install the Citrix Receiver software on the client machine

e Login to the XenDesktop server and start using the VDA. Please consult your IT
department to get details about the XenDesktop web interface. From the web browser
connect to the XenDesktop server, for example: http://XenD56. A login screen will display,
then enter the user name, password, and domain.
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@ Citrix XenDesktop - Logon %

€ | @ hitp://xendS6/ Citrix/ DesktopWeb/auth/login.aspx v @] |Q search

Citrix XenDesktop

User name:

Domain:
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e After successful login, the Virtual Desktop will appear on the screen:

(=] Assigned Desktop - Desktop Viewer = B

- .- 1 ]
- )
Home  Cirl=AltsDel  Pr

Welcome to your Citrix XenDesktop

Any Device

Access is easy fram any PC,
Mac, smartphone or tablet
The choice is yours.

Welcome to the virtual workstyle

) High Definition
Your desktop, apps and documents at your fingertips T e
graphics over any netwaork,
including Wi-Fi or 3G

[ —

e If the following dialog popup appears when accessing the USB devices, allow read and
write access to the USB devices.

HDX File Access

Your virtual desktop is attempting to access your local
i files.

Select the level of access you want to grant to your local files,

< No access
Do not permit your virtual desktop to access your local files.

% Read-only access
Permit your virtual desktop to read but not write to your local
files.

2 Read/write access
Permit your virtual desktop to read and write to your local files.

[] Do not ask me again for this virtual desktop.
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The Devices window will list all redirected USB devices; in the following diagram, an

ePad-ink device is redirected. The Generic ePad Test program shows the squiggle
captured.
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e After completing your work, be sure to click on Disconnect to log-off from the virtual
desktop

Assigned Desktop - Desktop Viewer
.- 1]
R
Home Ctrl+Alt+Del erence = Dis..
Disconnect I
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[ | ¥ « gPadlink » ePad » Diagnostics » Generic
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